TimeDefinite

Import Express.

International express collection and door-to-door delivery services
coupled with flexible billing solutions for your transport costs.

The ultimate in flexibility and control.

Whether you're an experienced supply chain manager or wholesaler
or you just have the occasional item to import, Import Express can
help you eliminate the hassles of importing and better manage your
costs and suppliers.

Available from or between 214 countries, there’s no need for local
brokers or forwarders. With just one phone call, you can arrange a
collection in Hong Kong and delivery in Paris, while you pay via your
New York headquarters in US dollars.

Make things easier and enjoy the simplicity and control of one fixed
price, one point of contact and one invoice for all your imports.
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The simple solution to truly
international shipping.

TimeDefinite
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Whether you need to import a single consignment or manage a number
of global suppliers, we know how to keep it simple.

Choose the time of delivery and rely on the largest international express network
Import Express is available with DHL’s international SameDay and all
TimeDefinite products

A single account number gives you global reach and simplifies budgeting and
cost control

More in-house customs expertise than anyone else in the industry means one
contact for all your export and import needs

Up-front pricing for door-to-door delivery means no hidden costs or surprises
One invoice in your home currency helps avoid currency fluctuation and makes
it easier to allocate costs to a customer or department

Rely on total visibility of your shipments — no matter where they originate or arrive.
Access tracking and delivery details from virtually anywhere — via the Internet,
WAP, SMS or phone.

The ideal solution for direct distribution.
DHL Import Express lets you deliver direct to any 3rd party or country, eliminating the
need for storage and additional legs in your supply chain. That saves warehousing and

stock costs and reduces time in transit. Plus, you can offer your preferred terms of trade
— thanks to our range of Duty Paid Services.

Shipping tips.

Open an Import Express account in an instant by contacting DHL Customer
Service or your Sales Executive

Authorise your customers to use your Import Express account by simply sending
a standard Routing Order, which you can download from www.dhl.xx

DHL Customer Service, in the origin country, can assist the sender with all
shipping and packaging queries

Questions about customs regulations or paperwork? Just call DHL Customer
Service or try DHL's online Trade Automation Service — the industry's most
comprehensive trade and customs information tool.

For more information on service availability and prices:

Go to www.dhl.xx or
Call DHL Customer Service or your Sales Executive on Xxx XXX XXXX

One point of contact

Simple, up-front
pricing

A single invoice in
your home currency

Complete shipping
visibility

Total control of your
business
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